
Universidad Central del Caribe

UCC students demonstrate their professionalism 

by using the following netiquette commitment 

for online interactions

Be respectful!
Treat others with compassion and respect in all communications. 

We are flexibly adjusting to the new virtual reality.

Avoid emotionally charged language!
Your audience can’t hear your tone, so be calm and use appropriate                      

communication strategies. Use professional language, avoid capital letters and 

bold characters.

Write clearly & concisely
Communicate your ideas or concerns as effectively as possible. Take a few minutes 

to review what you have written before you post. 

Post your question to the correct source
Be sure to direct your concern to the appropriate student support office. Avoid 

the “reply all”, communicate directly with the e-mail sender.

Academic Affairs
For any issue related with your academic 

program.

elaine.ruiz@uccaribe.edu (MITP)
zilka.rios@uccaribe.edu (SoM)

kimberleve.rolon@uccaribe.edu (DCP)
lissette.arroyo@uccaribe.edu (GPBS)

luz.ramos@uccaribe.edu (SACP)

Registrar’s Office
For issues regarding matriculation, transcripts, 

certifications, LOA, USMLE Step permit.
registraduria@uccaribe.edu

Finance Office
For issues related to tuition fees, payment 

plan, student loan disbursement dates, etc.

iris.font@uccaribe.edu

Financial Aid
For issues related with your student financial 

aid (Pell, FAFSA, student loan and other 

financial assistance).

asistencia-economica@uccaribe.edu

Technological 

Assistance
For issues related with access to institutional 

domains and assistance with your 

technological resources.
lircbc@uccaribe.edu

Library

For issues related to access to the Dr. Arturo 

Carrion Library resources, leave a message at 

the “Ask the Librarian” feature.

http://www.uccaribe.edu/library/

Student Support Services
To have access to personal counseling, 

psychological services, wellness, advising, 

tutoring services, career counseling, etc.
lilieana.bruno@uccaribe.edu

minerva.morales@uccaribe.edu

Reasonable Accommodation

For issues related to reasonable 

accommodation.
omar.perez@uccaribe.edu

We are a learning community and we maintain an  environment of 

compassion, kindness and continuous improvement!
Adapted from: http://blogs.onlineeducation.touro.edu/7-rules-of-netiquette-infographic/
Netiquette Infographic created by Touro Collegeʻs Online Education Department
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